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trol by the Act, But that in itself may not serve any useful pur-
pose if insurers are allowed free hand in spending. We are
not in favour of any artificial restriction on these matters as
they are governed by the principle of demand nnd supply.
But if control is to come it should be on the total expenses so
that the interests of the insured may be protected by pre-
venting unscrupulous or inefficient insurers from, encroaching
upon what is known as *net premium' in Jiife Insurance.

(b) In our view the practice of the rebating has done
insurance business a lot of harm. It has kept back honest
field-workers. The companies with a view to retain their
business somehow' have been put to an additional expense.
Instead of making the public insurance-minded it has created
a feeling in them that they are obliging the insurers by taking
out policies. Some agents have been deprived of their legiti-
mate dues, having to give away a good portion of their com-
mission to the assured. This has forced them, to increase
their business in all possible manner without any regard for
quality of the business and capacity of the insurer. The bad
quality business has hindered the general growth owing to
early lapses and doubtful claims.

Q. 8. About the cost in general we have dealt with above.
Detailed information can be gathered from the Insurance
Year Book. There is no doubt that the costs in this country
are higher than those in other countries such as U.S.A., Canada
and Great Britain. Since Indian Insurance companies began
making headway only recently and as such business had to
be obtained in competition with powerful Non-Indian interests,
there was necessarily an unhealthy rivalry which put up the
cost of procuration. Unfortunately, the spread of insurance
took a turn in a different direction and insurance companies
were started in this country without due regard to the expe-
rience of the existing institutions and their difficulties. It is
also doubtful whether the new growth had the advantage of
experienced people and sound financial backing. This posi-
tion having prevailed for some time, it became a habit with
the agents to expect higher remuneration and the companies
were forced to pay them either to maintain their old business
or to seek further expansion. As increased cost means lesser
benefit to the assured, this state of things is forcing up expen-
diture on new business.

Q. 9. We are of opinion that if the public were to take
a little more interest and learn to discriminate between a
well-managed office and a badly-managed one, the latter will
be forced to iaaprove their me&ods or go out of the field alto-
gether. Whether we like it or not, at least until such time as